
  

  

  

  

  

PROVIDER ALERT  

  

Registration and Token Process  

February 11, 2020  
  

Optum Maryland would like to remind providers to complete the token 

registration process when they are initiating new treatment services to Maryland 

Behavioral Health Participants or are new to Optum Maryland.   

  

Providers must complete this process to obtain Incedo log-in credentials to 

register in the Incedo Provider Portal. Credentials are received after providers 

complete the required Optum Maryland provider survey.  

  

View the Token Registration Guide  to initiate the registration process.  

  

  

The Best Way to Contact Us:  

   

Our Call Center is open Monday through Friday 8 a.m. - 6 p.m. and can be 

reached at 1-800-888-1965. The clinical night staff will be available after office 

hours and holidays for crisis and emergency services.   

  

You may also email us at MarylandProviderRelations@Optum.com   

  

  

  

  

  

  

  

  
Unsubscribe or update your email address.   

    

https://surveys.co1.qualtrics.com/jfe/form/SV_5pVymzmVdXwucLQ
https://optumhealthresearch1.co1.qualtrics.com/jfe/form/SV_eDUREdSUWal9xRP
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/information/resources/Token%20Process%20One-Pager_Final.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/information/resources/Token%20Process%20One-Pager_Final.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/information/resources/Token%20Process%20One-Pager_Final.pdf
http://app.subscribermail.com/unsub.cfm?tempid=0cbac877cca44478a411f9ca20de27d8&mailid=4238fec381f5405ea223f1a8d1df0917
http://app.subscribermail.com/unsub.cfm?tempid=0cbac877cca44478a411f9ca20de27d8&mailid=4238fec381f5405ea223f1a8d1df0917
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